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Emigration counselling

Who advises what? Cost contribution
Emigration One-off € 85 for customers with
(temporary or permanent) Income. Discounts possible.

Julia Siebrecht: Austria, UK, USA Uta

Witte: Europe Focal points of consulting

« Social security
Customers  Healthcare
e Visa & Residence

We are the only counselling centre in _
» Work & job search

the network to provide advice

nationwide. ) Taxe§ . "
* Housing & living conditions
Duration * Education system

As a rule, a consultation lasts approx.
60 minutes.



General questions for initial counselling

Which country? EU or third country? Health insurance

Visa required? Residence permit? Statutory or private? Pre-existing conditions?
Nationality?

Who's coming along? e gRSTINe

Family? Single? Couple? Pets? Secondment? Study? Parental leave? For ever?
' ' ' ' Seasonal work? Temporary?

Work?

Contract available? Looking for work? Pension?
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Example A - Dream of a single person

United Kingdom Questions?

Many!

Therefore, please call to clarify: Who
is coming along?

Is there an employment contract? An
offer? A visa?

Professional qualifications? Sponsor?
Partner, if applicable?

Or just the wish/dream?
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Example B - Professional reasons

Austria, Single, Employees in other EU countries
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What to do? Questions?

Have you spoken to your Professional recognition for medical/

(?
landlord pedagogical/ legal professions?

Deregistration Germany? . . .
Car registration and insurance

Obligation to deregister /NOVA/Vignette/Pickerl (TUV)?
Austria?




Example C - Pension abroad

Spain, couple Questions?

For tax issues, always refer to tax advice and the
double taxation agreement

Reference to the Neubrandenburg tax office RIiA
(Pension abroad)

Limited or unlimited tax liability? Immovable assets?
Residence? Flat?

How much time in Spain or Germany?
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Example D - Working 1n a third country

Dominican Republic, Binational couple Questions?

Marriage where?

Residence and work permit?
Home Office/Remote Work?
Social security? DBA?
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Emigration - main destination countries 2021

The Netherlands
22 Consultations

Consultations "a\
\1

1“\
N
\
'\\

A /|

32 Consultations

France 24
consultations

USA
29

Consultations Other

47%

United Kingdom 30
consultations

Austria 46




Return counselling

Who advises what?

Julia Siebrecht: Returnees from
Austria, UK, USA

Uta Witte: Returnees from the rest
of the world

Customers

We advise (as allocated by the
Raphaelswerk) the federal states of
Berlin, Brandenburg, Bremen,
Hamburg, Mecklenburg-Western
Pomerania, Lower Saxony,
Saxony-Anhalt and Schleswig-
Holstein.

Cost contribution

One-off €50 for returnees with
Income. Discounts possible. Initial

written information free of charge.

Focal points of consulting

» Social security

« Healthcare

» Work & job search

» Help with finding accommodation

» Referral to general social
counselling

» Visa & stay for partner



Miscellaneous

 If an advice centre is absent/on holiday, its enquiries are distributed to the other
participating advice centres on a rotating basis

« Enquiries without specifying a place of return also rotate among the
advice centres

» Reference to airport social services



General questions

From which country? EU/third Health insurance

(?
CONLIBE Statutory or private? Pre-existing conditions?
Visa required for partner? Residence permit?

Nationality? Long-term care insurance

Who's coming along? Medical service? Degree of care? Care support centre?

Family? Single? Couple? Pets?

Work?
Where to? Contract available? Looking for work? Pension?
City? Region?

Contacts?
Where to go? Flat to start with?
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In Deutsch\and angekommen...

_ Wohnsitz anmeld

In Deutsch\and gl eren EU-l\-‘\itgliedstaaten, eine gesetzli.che Melde- und
Ausweisp U oliten Sie sich daher sO schnell wie moglich beim
Einwohnerm - , ( Einrichtungen konnen keine

rechtsverbm v auf Arbeitslosenge\d oder Krankenvefsicherung -

aushandigen, fal = yorsprechen.

2. Meldung pei der orilichen Agentur fur Arbeit
Um einen eventuellen Leistun n gehend machen oder sonstige Leistungen der

Bundesagentut r en, mussen Sje sich bei Ihrer zustandigen
Arbeitsagemm persc‘mh ‘ Bitte bringen Sje zu dieser Meldund neben lhrem gultigen
Persona\ausweis (ersatzweise e K Meldebestaugung mit Reisepass) auch alle Unterlagen mit,
die Sie pereits 1M Ausland eingeholt haben (PD u1/PD :

Auf www arbeitsagenturl de finden Sie unter der Rubrik Kontakt die fur Sie am gunstigsten gelegene
Agentur i

3. Arbeits\osengeld

Das Arbeitshosenge\d ist eine Versicherungs\eistung, die bei der Bundesagentur fur Arbeit peantragt
wird. Ein Anspruch auf Arbeitslosengeld peruht auf einer vVielzahl von Voraussetzungen‘ die kumulativ
erfullt sein miussen.

Falls Sie keinen nach Deutschland abertragbaren Anspruch auf Arbeltslosenge\d im Ausland erworben

Protestant Counselling

6 Free 1initial

150 i by e-mail
(also 1n English)

Possible
app01ntment




Example A - Return third country binational couple

Return United Kingdom, pension, work

2023

Questions?

Marriage where better? Residence
status for husband? German language
skills?

Health insurance for

husband? Pension?

Protestant Counselling Abroad e.V.

17




Example B - Return without language skills

Returning USA, Single
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What to do? Questions?

Professional qualifications?

German courses?

Health insurance?

Voluntary? Where was she previously
insured?

Social counselling?

- Citizen's income?

Protestant Counselling l




Example C - Return due to financial problems

Already returned

2023 Protestant Counselling Abroad e.V. 20



Return - Countries 2021

Austria

. 9 Consultations
Spain

11
Consultations

UK
16 Consultation

USA
17 Consultations

Other
consultations 122




Counselling for binational couples

Who? Cost contribution

Pastor Marianna Nestoris One-off €50 for customers with
Income. Discounts possible.

Customers

Pastor Nestoris counsels heterosexual Focal points of consulting

couples and couples from the * Marriage

LGBTQIA community nationwide and * Interreligious & intercultural

worldwide, regardless of religious pastoral care

affiliation.  Islamic marriage contracts

« Family reunification
» \isas and residence permits
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General questions

Germany and which country?

Visa required for partner? Residence permit?

Nationality? Guarantee?

Already married? In planning?

Where? Who belongs to it?
Couple? Children?

Where should we live?
City? Region?

Contacts
Where to go? Flat to start with?

Health insurance

Family insurance?

German language skills & work?

Contract available? Looking for work? Pension?

Protestant Counselling




Counselling for binational couples 2021

Gambia
Iran 3 Consultations

g%glﬁtations

3 Consultationsg

Turkey
4 Consultations

China
4 Consultations

India
4 Consultations

Afghanistan
7
Consultations

Other
Consultations 50




Important topics

Counselling Basically
Home Office Financing of
Brexit changes emigration and

return counselling
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