
25.09.2023 Raphaelswerk e.V. 1

Raphaelswerk - Service centre

Contact point for people seeking advice nationwide / 
worldwide

"Funded by the European Union. Views and opinions expressed are 
however those of the author(s) only and do not necessarily reflect 
those of the European Union or the European Education and Culture 
Executive Agency (EACEA). Neither the European Union nor EACEA 
can be held responsible for them."



Service centre - where can 
you find us?
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▪ Those seeking advice can find us

□ About Google Search
□ On the BVA website
□ On recommendation



Service centre - how can you 
reach us?
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▪ Those seeking advice can reach us

□ Via our contact form -> www.raphaelswerk.de
□ In online counselling
□ By e-mail -> kontakt@raphaelswerk.de
□ By telephone -> daily consultation hours

http://www.raphaelswerk.de/
mailto:kontakt@raphaelswerk.de


Service centre - how can you 
reach us?
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contact form Online counselling



Service centre - what do we do?
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▪ Central contact point for initial enquiries / clearing
□ Emigration
□ Return to Germany
□ Binational partnership

-> Referral to counselling centre (if possible)
-> or initial information / reference to suitable contact points



Service centre - Frequently 
asked questions
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Emigration
• Do I have to deregister 

in Germany?
• Can I work abroad for 

my German employer?
• Which visa do I need for 

my destination country?
• Will my pension be 

transferred abroad?

Return
• Will my former health 

insurance company 
accept me again?

• How do I find a 
flat?

• Can my foreign partner 
return with me?
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Online counselling
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Service centre - 
Online counselling

• Login with username and password



Service centre - online advice 
Example

25.09.2023 Raphaelswerk e.V. 9

View View Consultant:r
Advice seeker:r



Service centre - online advice 
Example
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View of advice 
seekers:r

View Consultant:r



Service centre - online advice 
Example
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View of advice 
seekers:r

View Consultant:r


